
Québec :
A Premier 
Cruise 
Destination
Québec offers over 400 years of history, a 
vibrant yet intimate atmosphere, and a distinctly 
European charm—often referred to as France in 
North America. Cruise passengers are drawn to 
its rich culture, renowned cuisine, and stunning 
views in every season. Located steps from Old 
Québec, a UNESCO World Heritage Site, the Port 
provides immediate access to top attractions, 
easily explored through excursions with trusted 
local operators.

Québec stands out as a premier destination, 
attracting nearly 4.3 million visitors annually 
with its unique blend of history, culture, and 
natural beauty. Its French-language identity, 
festive spirit, historic charm, and European-
style urban landscape make it a magnet for 
international tourism year-round. Often ranked 
as one of the best cities to visit in Canada, 
Québec continues to captivate travelers with 
its timeless appeal and vibrant atmosphere.

The Port of Québec is the leading cruise 
destination on the St. Lawrence. It’s welcoming, 
clean, and safe, making it a popular choice for 
major international cruise lines.
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QUÉBEC: YOUR RENDEZ-VOUS 
WITH EUROPE IN NORTH AMERICA 

PORT OF QUÉBEC: DRIVEN BY 
EXCELLENCE IN CRUISE OPERATIONS
Fully equipped to welcome up to four cruise ships 
simultaneously, the Port of Québec stands out as a 
leader in cruise destination management. Its strategic 
approach prioritizes guest satisfaction, community 
engagement, and sustainable tourism, making Québec a 
trusted and forward-thinking partner for cruise lines.  
With two modern cruise terminals, Terminal 30 and 
Ross Gaudreault, featuring state-of-the-art facilities 
and gangways that adjust to tidal variations, passenger 
embarkation and disembarkation is smooth and efficient. 
The Port of Québec offers the infrastructure and flexibility 
to accommodate cruise ships both as a destination 
port and for transit calls, ensuring high-quality service 
throughout the season.

CRUISE CONNECTIONS MADE EASY: 
ACCESSIBLE AIR TRAVEL AND DRIVE-
UP MARKET STRENGTH
Both Montréal and Québec offer excellent pre- and post-
cruise opportunities for U.S. and international travelers. 
Québec is served by Jean Lesage International Airport 
(YQB), with direct flights to several U.S. cities including 
New York, Chicago, Philadelphia, Orlando, Charlotte, Fort 
Lauderdale, and Dallas. Montréal-Trudeau International 
Airport (YUL), a major international hub, connects to over 
158 destinations worldwide, including direct service from 
key U.S. cities such as Boston, Washington D.C., Atlanta, 
Miami, Houston, Los Angeles, and San Francisco.

Located just 2h30 apart by direct train or bus, Montréal 
and Québec offer easy and convenient travel between 
them. Their rich cultural offerings, world-class dining, 
and charming accommodation make them ideal for cruise 
passengers, while also presenting excellent pre- and post-
cruise opportunities to further enjoy their vibrant arts, 
history, and local experiences.

Québec’s accessibility is further enhanced by its location 
within an 8-hour drive of major urban centers like Toronto, 
Ottawa-Gatineau, Boston, and New York, representing a 
population basin of over 14 million and a strong drive-up 
market for tourism and cruising.

QUÉBEC: EXCELLENCE
IN DESTINATION APPEAL
AND PORT INFRASTRUCTURE
The Port of Québec is the leading cruise destination on 
the St. Lawrence. It’s welcoming, clean, and safe, making 
it a popular choice for major international cruise lines.

This distinctive combination, along with top-quality 
infrastructure, has made Québec one of the world’s top 
destinations for cruise lines.

›	 Most popular of the 400 destinations served by Holland  
	 America Line

›	 One of Royal Caribbean Group’s top 10 cruise destinations

›	 Best Canada New England Destination - Porthole Cruise  
	 Magazine - Readers’ Choice Award 2023 and 2024

›	 Travel + Leisure — World’s Best Awards 2024 and 2025

›	 2024 Ranking of the World’s Best Cities by Flight Network

›	 Highest ranking among most major cruise lines

›	 Homeport for several leading international cruise  
	 lines, with the capacity to handle turnarounds of  
	 10,000+ passengers

This outstanding reputation confirms Québec’s status as 
a must-visit destination for cruise lines and their guests.
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TOP ATTRACTIONS IN QUÉBEC: 
CULTURE, CHARM, AND FAMILY FUN
Québec offers a rich mix of world-class attractions 
that appeal to all types of travelers, from history lovers  
to families.

CULTURAL & HISTORIC HIGHLIGHTS
Québec captivates visitors with its UNESCO-listed Old 
Town, the iconic Château Frontenac, the impressive 
Montmorency Falls, and the picturesque Petit-Champlain 
District. Stroll through historic streets lined with 17th-
century architecture, discover the commanding Citadel, 
and explore Québec’s rich heritage through its galleries, 
artisan shops, and cultural landmarks.

Just outside the city, Wendake offers a unique window 
into the living culture of the Huron-Wendat Nation, where 
visitors can discover traditions, cuisine, and history 
through immersive experiences.

FAMILY-FRIENDLY FUN & OUTDOOR 
ADVENTURES
Families will love the Aquarium du Québec, home to polar 
bears, seals, jellyfish, and the Musée de la Civilisation, 
where interactive exhibits bring Québec’s history and 
culture to life. For nature lovers, Québec is a gateway 
to breathtaking landscapes. Hike through the dramatic 
canyon of Sainte-Anne, paddle along the serene Jacques-
Cartier River, or explore forest trails in nearby national 
parks. From scenic lookouts to peaceful riverside paths, 
the region offers outdoor experiences for all energy levels 
and age groups.

A FOODIE DESTINATION
OF DISTINCTION
Québec is a rising culinary capital where French heritage, 
Indigenous traditions, and locally sourced ingredients 
blend in bold and refined ways. From fine dining to lively 
bistros, the city offers a rich variety of flavors shaped 
by the seasons and the surrounding terroir.

Moreover, Québec’s chefs are widely recognized for 
their creativity and commitment to sustainability, 
earning international acclaim. Since 2025, the city has 
been featured in the prestigious MICHELIN Guide, with 28 
restaurants honored across starred, Bib Gourmand, and 
Green Star categories.

Whether you’re sampling maple-infused specialties, 
exploring boreal cuisine, or enjoying market-fresh dishes, 
Québec offers a gastronomic experience that beautifully 
complements its cultural and historic charm.

QUÉBEC: YOUR RENDEZ-VOUS 
WITH EUROPE IN NORTH AMERICA 
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PORT OF QUÉBEC: CRUISE 
INFRASTRUCTURE THAT DELIVERS

PORT OF QUÉBEC: CRUISE 
INFRASTRUCTURE THAT DELIVERS
The Port of Québec is fully equipped to accommodate cruise 
ships of all sizes, including some of the largest vessels. 
With two modern terminals and large operational spaces, 
we ensure smooth operations and seamless passenger 
experience for both passengers and crew.

OUR PORT FACILITIES AND 
VISITOR ESSENTIALS 
ROSS-GAUDREAULT TERMINAL
Located near the Old Québec district, the Ross-Gaudreault 
Cruise Terminal is a modern, spacious building covering 
37,674 square feet, specially designed to welcome 
cruise  passengers.

›	 Wheelchair accessible

›	 Access to lower level: elevators/escalators/staircases

›	 Free Wi-Fi

›	 Visitor information desk

›	 Separate luggage storage area

›	 Up to 500 chairs in the waiting area

›	 Tour departures and arrivals

›	 Fully customizable 

CRUISE TERMINAL 30
Cruise Terminal 30 is a spacious, brand-new multipurpose 
terminal built in 2020. Covering approximately 107,640 
square feet, it features world-class facilities designed to 
efficiently support homeport operations for ships carrying 
over 5,000 passengers.

›	 Wheelchair accessible

›	 Access to lower level: elevators/escalators/staircases

›	 Free Wi-Fi

›	 Visitor information desk

›	 Separate luggage storage area

›	 Up to 1000 chairs in the waiting area

›	 Tour departures and arrivals

›	 Fully customizable 

SUSTAINABILITY COMMITMENT
In addition to offering state-of-the-art infrastructure, 
the Port of Québec is deeply committed to sustainable 
development. We are proud members of Green 
Marine, Global Sustainable Tourism Council (GSTC), 
and hold Biosphere certification, demonstrating our 
dedication to responsible environmental practices and 
sustainable  tourism.
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OUR CRUISE BERTH TECHNICAL SPECIFICATIONS

BERTH BERTH 21 BERTH 22 BERTH  30 BERTH 93 BERTH 81

LENGTH 672 FT (205 M)  1066 FT (325 M) 1049 FT (320 M) 862 FT (263 M) 656 FT (200 M) 

LOW TIDE : CHART DATUM 38 FT (11.7 M)  32 FT (10.7 M) 31 FT (9.5 M) 32 FT (10,7 M) 29 FT (8.9 M)

APON WIDTH 40 FT (12,2 M) 40 FT (12,2 M)  40 FT (11.3 M) 52 FT (16 M) 39 FT (12.2 M)

DOCK HEIGHT (37 FT)7.2 M 37 FT (7.2 M) 37 FT (7.2 M 37 FT (7.2 M)  37 FT 7.2 M

TIDAL RANGE BETWEEN 13 AND 20 FEET   
(4 AND 6 M)

BETWEEN 13 AND 20 FEET   
(4 AND 6 M)

BETWEEN 13 AND 20 FEET   
(4 AND 6 M)

BETWEEN 13 AND 20 FEET   
(4 AND 6 M)

BETWEEN 13 AND 20 FEET   
(4 AND 6 M)

POWERED GANGWAY NO YES YES NO NO

FENDERS 2M AND 4M 2M AND 4M 4 M 2 M 4 M

GREY WATER DISCHARGE BARGE AND TRUCKS BARGE AND TRUCKS DIRECT LINE BARGE AND TRUCKS BARGE AND TRUCKS

CRUISE TERMINAL OPERATIONS
›	 Dedicated cruise management team and curbside 		
	 operations

›	 Coordination of all stakeholders implicated in the cruise  
	 operations (city, tour operators, port agent, stevedores,  
	 community, etc.)

›	 Experienced tour operator 

›	 Dedicated Cruise Security 

›	 State-of-the-art passenger boarding bridge  

›	 Multiple gangways available

›	 Yard marshalling

DOCK SIDE OPERATIONS
›	 K9s

›	 X-rays

›	 Luggage handling, porter services, stevedoring

›	 Provisioning and Bunkering

›	 Waste management

›	 LNG bunkering

›	 Grey water services (direct line at berth 30)

›	 Fresh water

OUR CRUISE SERVICES: STRATEGIC PARTNERS
TO ENRICH THE GUEST EXPERIENCE



Your Cruise Contacts
at Port of Québec

MARIE–ANDRÉE BLANCHET
Director, Cruise and International Development

marie-andree.blanchet@portquebec.ca 
(418) 905-0808

ÉLODIE NÉRAMBOURG
Advisor, Cruise Development

elodie.nerambourg@portquebec.ca 
(418) 520-9932


