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W E ’ R E  P R O U D  O F  O U R  H I S T O R Y !



THANKS

We wish to thank our collaborators who have contributed their texts, photos and stories to this edition

of the Historical Rally. We could not name all the tradesmen and companies active at the Port as it

would take many booklets! We do hope, however, to be able to include them in a future edition of the

rally.

 

As always, we wish to stir up curiosity and enthusiasm for all past, present and future activities that

make up for the excitement surrounding the Port of Québec, and that you will share our strong

attachment to it.

 

OUR HEARTFELT THANKS GO TO OUR GENEROUS SPONSORS AND COLABORATORS:

 

- The St-Lawrence Economic Development Council 

- Human Resources Sectorial Committee of the Maritime Industry

- The Corporation des pilotes du Bas-Saint-Laurent

- The Québec City Dockworkers’s Union

- QSL: Quebec Stevedoring Company Ltd

- Tourism Wendake

- Excursions Maritimes Québec

- Strom Spa Nordic of Old Québec

- Thousand and one  Pizzas

 

Thanks to all of you for helping to put together this Historical Rally and for the generous gifts offered

to our winners!
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WELCOME TO THE PORT OF QUÉBEC!

Hello! 

 

Welcome to the Port of Québec for our Historical Rally’s third edition. This

booklet serves as a reference guide through the entire circuit. It contains the

trivia questions you can answer to be eligible for the draw. The answers are

located along the circuit shown on page 4 and/or in the relevant sections in

this very booklet.

 

We recommend keeping and reading this booklet as it holds several clues to

the answers and offers detailed information and explanations on maritime

trades and many photos.

By participating in the rally, you are eligible for one of many prizes offered by

our sponsors! Just answer the questions correctly and send us the answer

sheet that is found at the centre of the booklet.

 

To be eligible, you must send us your completed answer sheet and contact

information before 4:30 pm, November 15, 2019. You can do so in three ways:

 

              By mail: 150 Dalhousie, C.P. 80, Succ. Haute-ville, Québec, 

              Qc G1R 4M8

              By placing it in the mailbox by main entrance at 150 Dalhousie,                         

              Québec

              By email to: marketing@portquebec.ca

 

You will find the full contest eligibility and prize draw information on page 30.

 

To see the prize list and for any contest information, visit our website at:

https://www.portquebec.ca/en/were-committed/were-proud-of-our-

history/historic-pedestrian-rally.

Participation in the contest:

GOOD LUCK TO EVERYONE!
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The Rally winds its way around the inner Louise Basin and takes about
60 to 90 minutes on foot, less by bike. Make sure you bring water and
wear good walking shoes.



You are currently exploring an important site in the history of Quebec and Canada. In the hearts of

many Quebeckers and visitors, Québec City and its port are central to our heritage. Many of us

have ancestors, from Europe and elsewhere, who first set foot in the new world right here, in the

Port of Québec. It is here, through courage and hard work, that people settled or moved on toward

Western Canada to seek a better life.

 

We prepared this rally as part of our commitment to coexist with the community and forge lasting

ties with it. We wish to pique your curiosity and interest in the Port – a unique location at the foot

of the City that pulses to the rhythm of the tides and seasons.

 

This document was drafted in this spirit of communication and openness to help participants learn

more about their rich history.

 

This activity introduces you to the Port’s historical value and supports its historical chronicles to be

published on the Patrimoine de la Ville blog:

https://www.ville.quebec.qc.ca/citoyens/patrimoine/blogue/index.aspx.

PORT TRADES
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Handling of bagged goods at Anse au Foulon around 1948

Photo credit: National Film Board of Canada.

We have chosen Port Trades as this year’s theme. We quickly realized the immense challenge of

identifying all people from all spheres of port activity throughout its history. Harbour master, captain, pilot,

lock keeper, dockworker and sailor are just a few of the professions you will find. We shall attempt to

present you with a closer look at some of these trades.

 

At the end of the booklet, we will acquaint you with a fascinating world by introducing two organizations

that are actively developing the maritime sector, namely the Maritime Industry Sectoral Work force

Committee and the St. Lawrence Economic Development Council.

 

Welcome to our rally. We would love to have your comments and impressions about your experience. You

can reach us at 418 648-3640 or by email to communications@portquebec.ca.
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QUÉBEC PORT AUTHORITY

You probably know that the Port of Québec is the oldest in Canada. It is also the second biggest in

Québec and the innermost deepwater port on the St. Lawrence, giving it a distinct advantage for

providing heavy vessels with access to the Great Lakes.
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Harbour master / Port captain

New France’s larger scale import-export trade began in 1648 as shipyards were built to process

Québec's abundant natural resources (wood, linen, hemp, fur). Training pilots capable of steering

ships along the St. Lawrence became essential to the safety of ship and cargo alike. In 1717, the

Admiralty of Québec[1] was established to improve communications and coordinate maritime traffic.

 

Dating back to New France, the confluence of the Saint Charles River

estuary and the St. Lawrence River gave Québec City the status of

ultimate ocean port. Smaller vessels moored at the natural harbour in

Saint Charles River. Jacques Cartier himself wintered there in 1535-1536

despite the associated hardships. It was Governor Frontenac who

appointed Québec City’s first port captain in 1673 to enforce regulations.

The king, not his governors, created the royal tribunal. Its authority came from the Admiral of France. Admiralty seats were generally located in
important ports. New France’s only seat was established in Québec City. Therefore, the Port of Québec’s imperial tribunal for maritime affairs
had jurisdiction over the entire colony. It only began to sit in the summer of 1719 and continued until the fall of New France. The tribunal
comprised a Lieutenant-General, a king’s proctor, a court clerk and one or two bailiffs.

(1)

Quebec Port Authority offices in 1914

Photo credit: McCord Museum

THE 3 FIRST PORT CAPTAINS

Finally, it was not until 1680 that surgeon Louis Maheu became Québec

City’s first port captain. He earned a salary and the right to board any

ship. The position was not always filled, however, and years could pass

without port stewardship, as was the case after Maheu's death in 1683.

 

Historical accounts vary, but there’s talk of a Jean-Baptiste Couillard de

Lespinay who filled the void in 1691. It appears that his appointment was

contested and that he was eventually appointed King’s Attorney of the

Québec Provost and later Lieutenant-General of the Admiralty Court.

 

A



6

Louis Prat was the third port captain. Like his two predecessors, he was not a sailor by profession. He was

born in 1662 at Notre-Dame de Ninière in the Languedoc, became an innkeeper and then a merchant-baker.

In 1704, he joined the group organized by seafarer Jean Léger de La Grange “for fitting out ships for

privateering against the enemies of the state.” To this purpose Prat had the Joybert built, and later on more

privateers. He eventually attracted the attention of Pontchartrain [Phélypeaux], who appointed him port

captain of Québec in 1711. His office consisted in enforcing observance of the regulations concerning ships

entering and leaving the port and maintaining order in the Port of Québec harbour.

 

From the start of British rule, the position of port captain took on greater importance with expanding

commercial navigation. It kept a watchful eye on the many ships frequenting the Port of Québec which would

emerge as one of the most important ports in the British Empire by the mid-1800s.

Information tirée du dictionnaire biographique du Canada(2)

An individual resides in every port around the globe to monitor the safe and effective circulation of ships. The

position has several names, the most common being “port captain” and “harbour master.” In Québec City,

“harbour master” is used.

 

Born in Cap-Rouge, Louis Riel held the position of harbour master from 1976 to 1999. He was passionate

about the Port and an eminent ornithologist. A monument and mast were erected in his honour at the end of

Pier 17. He had told his colleagues that he considered it to be the real entrance to the Port.

 

Today, his successor Michel Petit and his team of dispatchers handle docking requests from boats coming to

load and unload goods at the Port. These men and women allocate the piers based on consignees, goods

and priorities. They make sure the boats receive the necessary services including water, electricity and fuel.

They manage gate houses and ground traffic of transshipment and supply trucks. They also ensure

compliance with the regulations governing maritime traffic and the handling of merchandise on the territory.

The harbour master’s office operates 24/7, ensuring continuous supervision of land and port operations

throughout the Port territory.

 

THREE CENTURIES LATER: FROM PORT CAPTAIN TO HARBOUR MASTER

The harbour master sees to the safe mooring

of ships, manages conflicts in usage and

enforces compliance with laws and regulations

over the QPA territory. The harbour master

and his team are located in the main QPA’s

building, 150 Dalhousie  Street.

QUESTION 1

WHEN LOOKING AT  THE FRONT OF  150

DALHOUSIE ,  WHAT TWO YEARS ARE

INSCRIBED AT  THE TOP OF  THE

BUILDING,  ONE IN  THE LEFT  T IP  AND

THE OTHER IN  THE R IGHT T IP?



SAILORS’ MEMORIAL
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Sailor

At the far end of the Pointe-à-Carcy, at the

second stop, we would like to point out two

items. First, look toward Piers 17 and 18. On

the other side of the basin, right near the

mast, you will see the Louis Riel Monument in

honour of the last port captain before the one

we have today.

QUESTION 2

NAME THE SAILOR’S  MEMORIAL ’S

ARTIST  AND THE YEAR OF  ITS

CREATION?

Also, close from here, you will surely noticed the Sailors’ Memorial. This memorial commemorates

the many merchant marine sailors who lost their lives in World War II, most in the Battle of the

Atlantic. The first supply ship for the Allies was sunk at the start of the conflict in 1939. Over 1600

Canadian sailors, including 267 Quebeckers, died at sea.

Inauguration of the Louis Riel quai,  with new stele and mast in

his memory, September 2000.

Photo credit: Q.P.A.

Sailor’s Memorial

Photo credit : Q.P.A.

B
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Dockworker

You’ll find dockworkers throughout the Port. Their employer,

QSL, is located on Champlain Boulevard. Let’s take a

moment to learn a little about them.

Looking out, if you might see a ship docked at the end

of the G3 silos, it is either loading or unloading grain.

Looking westward, you might see cruise ships and

possibly dockworkers, linesmen and other tradesmen.

The indispensable dockworkers… one of the oldest
trades in the world!

Boats traveling up and down the St. Lawrence aren’t just

pretty pictures on postcards: they’re the economic engines

for many of our region’s families. Milling around the huge

ships docked along our piers are forklifts, loaders, backhoes

and cranes operated by hundreds of workers busily keeping

everything moving: the dockworkers.
Dockworkers unloading coal

Photo credit: Q.S.L.

Dock cruise operations, Photo credit: Q.S.L.

Quebec Telegraph classified ad, 1911: 

"700 Miles by Water for $26.00. With
Meals and Cabin. To Gaspé, Percé and
Baie-des-Chaleurs, by way of the
beautiful St Lawrence, on board the
comfortable steamer s.s. Lady of
Gaspé. Round trip, Quebec to Quebec,
in 8 days. Next sailings August 1st
and 15th. Apply Bouchard Brothers, 40
Dalhousie Street"... (Now the “Place
des Canotiers”).

As you can see from these photos dated October 25, 1915, the Lady of Gaspé has seen better

days…. (Photo Credit: QPA).

Written by Stéphane Arsenault, president of Québec City's
Dockworkers’s Union
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Workers handling asbestos bags

Photo credit : National Film Board of Canada

Dock work was the extreme sport of the times, with long days,

heavy loads and frequent accidents. Bags of cement or asbestos,

rolls of paper, bulk minerals, such as iron ore, coal, grain or

sugar, were among the goods to be loaded and unloaded. Some

sacks would weigh 25 to 50 kg and the dockworkers could carry

hundreds of these in a single day.

 

Work schedules could be demanding. Dockworkers could do two

shifts a day, often two or three days in a row, to get a good pay.

These long periods of work and tough conditions increased the

risk of accidents. Fights in and around the area's bars and taverns

were common, where the dockworkers unwound after their long

days of work.

Newspaper bundles being loaded on ships, around 1960

Photo credit: Q.P.A.

This trade was often passed on from father to son, but today

it has evolved to the point where it is accessible to men and

women without discrimination. It is not only a job, but a highly

interesting career with good conditions. It is far from routine

work and some days remind us of the joy we had as children

playing in a sandbox!

The dockworker’s job conditions have since changed for the

better. In the 1960s, modern loading equipment radically

transformed the profession which is still evolving. Now, boats

dock for only one or two days as numerous machines have

accelerated the loading/unloading process. Dock work today

requires greater skill and more efficient execution. The

workers need to know how to operate cranes and an array of

heavy equipment depending on the cargo. This calls for a

more specialized labour force in this unique field of expertise.

Until recently, dock work consisted of series of workdays and seasonal down times tied to the vagaries

of the global shipping. A dockworker’s life alternated between strenuous periods during which every

hour of tough work counted, and periods of belt-tightening and idleness.

The dockworker is a waterfront manual labourer involved in

loading and unloading ships. In the past, the workers had to be

physically strong to carry large quantities of goods in sacks on

their backs. Only bulk or very big merchandise would be loaded by

crane.
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The Quebec Seamen’s Club (Maison du Marin) is a non-profit organization whose mission is to

receive the sailors of the world passing through the Port of Québec and offer them a place to relax

and unwind. It is located behind of the G3 silos at the far end.

 

The Quebec Seamen’s Club was founded in 1847 when Québec City was one of the five biggest

ports in the world. The small chapel-like building Mariner’s Chapel (photo) at the foot of Cap-

Diamant served its original mission, which was religious in nature, as of 1847. It was associated

with the Holy Trinity cathedral.

The Québec Seamen's club

Behind the G3 silos is a little haven for sailors from around the world.

The Quebec Seamen’s Club

has been active in its current

incarnation for 67 years. One

of the important activities is to

gather and prepare about 500

Shoeboxes filled with little

gifts, gloves, warm socks,

toiletry and other items and

hand them out to all mariners

passing through between

December 20 and early

January. This symbolic

gesture leaves the recipients

with a warm memory of their

passage here. 

Last year, 538 mariners from 18 countries received Shoeboxes.

 

A handful of very devoted volunteers provide the mariners this warm familial welcome in the

modest little home. You can continue the tradition by contacting the Maison du marin to offer a

little of your time. (La Maison du marin, Pier 26, Port of Québec: 418-692-3376)

Mariner’s Chapel, 1889

Photo credit: Sherbrooke University



LOCK

A general improvement project for the harbour had been gestating for many years when

construction began on the Louise Pier at the mouth of the Saint Charles River in 1877.

Today, the Port of Québec’s Louise Basin is a unique and exceptional site that includes the Port’s

marina, the G3 grain transfer operations, the Ocean Group head office, a bike path, parks and

walking trails.

Major work on the harbour from 1877 to 1890

The first such project, the brainchild of Québec City merchant James George, dates back to 1822.

Twenty years later, port captain Edward Boxer proposed building several basins.

 

These proposals never gained traction, however. Things only began to move in 1859 with the

appointment of the Québec City harbour commissioners (3). They began by erecting a wharf to

receive ships’ ballast and by extending the Pointe-à-Carcy wharf in the 1860s. This work would be a

mere preamble to a much broader program beginning in the last quarter of the XIXth century. In 1877,

the Québec Harbour Commission (QHC), then in charge of the port facilities, began construction on a

jetty in the Saint Charles River estuary, and then a lock connecting to the Saint-André Street shore.

These worksites were prepared by dredging the Saint Charles River estuary, as seen in the photo.

The jetty has a pier to receive

transatlantic ships. The two basins

are separated by a lock to insulate

the inner one from the strong swings

in tides. In Québec City, high and low

tides can differ by as much as six

meters. Also, the railway would

henceforth play a vital role in serving

the jetty and both basins, the future

site for hangars, service buildings

and storage facilities.
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Dredging barge in the Port of Quebec 1958

Photo credit: “Jean le photographe”

 

C

(3) In 1858 The Québec Harbour Commission (QHC) is created to further improve marine facilities, but in 1875 the Government dissolves
the Trinity House of Quebec, whose property and power are then vested in the QHC. These two names are previous designations for
today’s Québec Port Authority.



Inauguration of the construction of the Bassin

Louise, by  Princess Louise July 29, 1880.

Photo credit: Quebec City’s archives.

 

The construction of the

transverse wall, which is

the extension of

Dalhousie St. to the jetty

on which you are

presently standing,

marked the work’s

completion in 1890.

Rear view of a caisson, north wall of

the Bassin Louise, 1878.

Photo credit: Q.P.A.
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Work proceeded apace and on July 29,

1880, Princess Louise, daughter of

Queen Victoria and wife of the Marquis

de Lorme, Governor General of Canada,

would lay the cornerstone bearing her

name.

Lockkeeper

Moving right along, we come to the lockkeeper's trade, which you will see in the lockkeeper’s

lookout, in the blue building at 200, Dalhousie St., just a few steps from here. The lockkeeper

ensures the smooth passage of boats from one basin to the other under the best safety conditions

possible and pedestrian traffic when the gates are closed.



Barge being tugged out of the lock.

Photo credit: Q.P.A.

QUESTION 3

WHAT IS  THE NAME OF  THE BUILDING

HOUSING THE LOCKKEEPER AT  200

DALHOUSIE  ST.?
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When a pleasure boat approaches to exit Louise Basin toward the Saint Lawrence, the captain and

lockkeeper communicate by VHF radio. The lockkeeper then opens the gates following a well-

established procedure using an automated console. The boat enters the lock and moors against a

floating pontoon and the lockage process – bringing the water to the same level as the destination

side – begins.

 

This is done by opening the gates in stages to allow the water to progressively leave or enter the lock

and reach the desired level, while keeping the boats safe. Lockage can take five to fifteen minutes,

depending on the tides. Fifteen boats can fit in the lock at the same time.

 

The lockkeeper logs lockage times and the identity and sizes of the boats passing through in a daily

register. He must clearly understand the principle of tides to maximize the effectiveness of marina

activities, minimize boat transit times to satisfy the boaters, and make sure he chooses the right

moment for larger vessels to pass through.

 

Bassin Louise lock, as of now.

Photo credit: Port of Quebec’s Marina



LA MAISON DES PILOTESPILOTS HOUSE / MAISON DES PILOTES

Marine pilot

The Maison des pilotes (House of Pilots) is right near the lock and weighbridge. The building stands out for

its original architecture whose black and white ornamentation evokes stacks of containers.  This is the

headquarters of the Lower Saint Lawrence pilots, from where they head out from Québec City to the

Escoumins on the North Shore and vice-versa.

Only certified pilots may navigate the Saint Lawrence between the Escoumins and the Great Lakes. It is

under their guidance that the helmsmen safely manoeuvre despite our magnificent but indomitable River’s

highly capricious currents and tides.

D i d  y o u  k n o w ?

Renowned as one of the toughest navigational challenges in the world, the Saint Lawrence River soon

required seasoned pilots to negotiate its ever changing currents, winds and depths to ensure the safe

passage of ocean-going vessels. The first of these specialists was the celebrated Abraham Martin who

mainly guided fishing vessels. In 1671, the government of New France set up the Royal College of

Mathematics and Hydrography to train Canadian marine pilots. This innovation bred navigators who

understood the North Channel and the North Traverse passage, major routes still used to navigate to

Québec City.

 

The piloting trade evolved over time. After the first port captain for the Cul-de-Sac wharf arrived in 1711,

the first pilot station in the lower Saint Lawrence was created in 1730, followed by a second one at l’Île

Verte the following year. These stations became mandatory stops to welcome aboard the pilot who would

navigate the ship to Québec City's piers. The piloting station moved to Pointe-au-Père in 1905 before

arriving at its current location on the North Shore at the Escoumins in 1959.

 

In 1762, shortly after British rule was established, pilot’s licences became mandatory for the section

downriver from Québec City. However, the system remained open and somewhat anarchic until the House

of the Trinity (previous name for QPA) was founded in 1805. The organization managed the Port of

Québec including the movement and piloting of ships to Québec City.

Piloting the Saint Lawrence
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Written by Jean Cloutier, marine pilot

D

Une ancienne appellation pour l'APQ(3)



The last important step in developing the piloting trade was to put an end to a devil-may-care attitude. The

competitive nature of pilots’ working conditions resulted in numerous navigation accidents with many pilots

losing their lives. A protracted conflict among the pilots started in 1825. It ended around 1860 with the

creation of a professional organization: the Corporation of Pilots for the Harbour of Quebec. This

forerunner to our modern corporations led to a new professional and safe work environment for the Saint

Lawrence pilots.
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In front of the Maison des pilotes is a commemorative stone.

QUESTION 4  

WHAT IS  THE CANADIAN MERCHANT

MARINE  MOTTO INSCRIBED ON THE

COMMEMORATIVE  STONE IN  FRONT OF

THE HOUSE OF  P ILOTS?

Piloting in winter

Piloting a boat in icy conditions on the Saint Lawrence may seem trivial today, but it was not always the

case. It was only on February 13, 1959, that an ocean-going vessel first went upriver during the off-

season: the HELGA DAN, which arrived in the Port of Québec with 1400 tons of cargo. Having conquered

Québec City, the same boat was also the first to reach Trois-Rivières in 1961. It also reached Montréal on

January 4, 1964.
Winter navigation

Photo credit: Jean Cloutier, pilot

Icebreakers have operated on the Saint Lawrence only

since 1904, when the CHAMPLAIN and the MONTCALM

were commissioned. Many more ships were added to the

government fleet in the following years. Until the dawn of

the 1960s, however, the main purpose of the icebreakers

on the Saint Lawrence was to break up ice jams to

prevent coastal flooding, not to open up the River for

commercial navigation.

 

The start of winter navigation threw a well-established

way of life into upheaval and changed the habits of all

maritimers: pilots, lighthouse keepers, longshoremen,

tugboat mariners and marine agency employees all had to

adapt to the new reality.

Canadian Merchant Navy Memorial Stone

Photo credit: Julie Turmel, Q.P.A.

Written by Jean Cloutier, marine pilot



Group Ocean has provided the pilotine service in Québec City since 1999. They also transfer pilots in

the winter, using bigger and stronger tugboats.

 

Originally, this service was provided via small sailboats, but the pilot boarding process has evolved

considerably since then.
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When a boat leaves a Port of Québec pier, the pilot may board directly to perform the departure

manoeuvre and continue his course. Many boats, however, only pass through without docking. In such

cases, the change of pilots needs to be done on the fly.

Pilot boats

Normally, a sailor will do everything

in his power to avoid collisions with

other boats but at the Port of

Québec, small specialized pilot boats

called "pilotines" do the exact

opposite. As soon as one of these

speedy boats leaves Louise Basin, it

heads straight for the side of the

moving ship, which has taken care to

slow down. Just before colliding, the

pilot boat sidles up to the hull and

matches the visitor’s speed. The pilot

can then climb the ladder and take

over from the other pilot in the

wheelhouse. The latter will climb

down to the pilotine which will move

away and let the ship resume its

cruising speed for the rest of its trip.
Pilot boat operation

Photo credit: Jean Cloutier, pilot

The apprenticeship for pilots learning ice floe navigation was difficult. Boat design for such navigation

was still rudimentary, causing many inconveniences. Insufficient engine power, the freezing of water

drawn to cool the engines, unheated boats and non-existent ice maps were just a few of the obstacles

that turned every winter assignment into an epic ordeal. Sixty years later, the winter expertise of Saint

Lawrence pilots is world-renowned and their work with the Canadian Coast Guard at key points now

allows safe transit year-round.

Written by Jean Cloutier, marine pilot
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Sailors still drop a rope

ladder over the edge on

many boats, as in the time

of pirates. Like Jack

Sparrow, but with a life

jacket added in, the pilot

climbs the boat’s flank to

the main bridge.

If you watch a pilot boat exiting Louise Basin and proceeding with the change of pilots, you're liable

to witness a pretty old-fashioned technique. Many types of installations exist to enable a pilot to

board a ship. For passenger ships and many container ships, there is a hull door level with the pilot

boat’s bridge. On other ships, there is an accommodation ladder, which is an aluminium flight of

stairs that can be lowered for the pilot to scale.

D i d  y o u  k n o w ?

To spice things up even further, the freeboard on some ships is too high. A combination of the two

above-mentioned ladder types may be used: a rope ladder from water level and, halfway up, an

accommodation ladder for the rest of the climb. Such transfer operations can be quite hazardous in

poor weather conditions. Just imagine the manoeuvre in the dead of winter!

The pilot`s life isn’t an easy one!

Pilot climbing onboard

Photo credit: Jean Cloutier, pilot

QUESTION 5

WHAT DO WE CALL  SMALL  VESSELS

USED TO ENABLE P ILOTS TO BOARD

SHIPS PASSING THROUGH WITHOUT

DOCKING?
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As you head to the fifth stop, look at Ocean Group’s fleet of blue and white tugboats toward the outside of

Louise Basin.

Ocean Group  (Groupe Océan)

From the beginning of the XXth century, tugboats have been

part of the region’s seascape.

Ocean Group was formed 47 years ago from the vision of an

exceptional man. A passionate diver and distinguished

businessman, Gordon Bain helmed Ocean Group to its status

as beacon of Québec entrepreneurship and leader of the

Canadian maritime industry. He did so by surrounding himself

with the best and the brightest in the business.

Ocean Group tugs and installations in Quebec Port

Photo credit: DF motion

His dedication and contribution to the Québec maritime

industry earned him the position of Governor of the Charlevoix

Maritime Museum and a member of the Cercle des grands

bâtisseurs maritimes de Québec (Québec circle of great

maritime builders).

In 1972, Gordon Bain founded his first company, Aqua-Marine, specializing in underwater work. Aqua-Marine

reinvented itself in 1987, becoming Océan Construction Inc. with the acquisition of Les Remorqueurs du

Québec Ltée. The company’s logo and image then took on Ocean Group’s current colours.

Older tug boat approaching the port, photo credit Ocean Group

Ocean Group’s applied its knowledge

and expertise to help small to massive

tonnage boats to dock in complete

safety. This 24/7 assistance extends

beyond escorting ships; it also provides

emergency services, firefighting,

managing ice and de-icing, short and

long haul towing, and the transshipment

of personnel such as pilots, inspectors

and technicians.

 

Ocean Group provides services along

the Saint Lawrence seaway, the Great

Lakes, the Canadian North, the

Caribbean and Central America.
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The company also offers a range of oversize shipping services thanks to its tugs and barges adapted

to its clients needs.

 

It also helps maintain channels through dredging, deepwater sediment removal, decontamination,

widening or enlarging the waterway to accommodate larger ships while respecting marine life and

complying with the strictest environmental rules.

 

Thanks to its strategic positioning on the Seaway, Western Canada, New Brunswick, Jamaica,

Mexico, the Dominican Republic and Cuba, Ocean Group is well-established both nationally and

internationally.

L'ÉDIFICE JOHN MUNNABRAHAM MARTIN MONUMENTE

Around 1647, clerk Claude LeCoustre noted that the “King’s Pilot” title was awarded to a person well-

known to Québec City residents: Abraham Martin, nicknamed “l’Écossais” (The Scot).

He was also a colonist minding his 32-acres of land that

are now the Plains of Abraham. It is said that he

descended “Abraham Hill” to bring his animals to drink

from the Saint Charles River. He died on September 8,

1664.

 

In addition to the monument before you, a street in the

heart of the Port of Québec also bears his name.

QUESTION 6

ACCORDING TO THE INSCRIPT ION,

WHO DONATED THE ABRAHAM

MARTIN  MONUMENT?

Barge operations

Photo credit: Ocean Group
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L'ÉDIFICE JOHN MUNN
112, RUE DALHOUSIE

THE MARINA

The marina is vital for the boating industry of Québec. It is indeed a major regional tourist attraction

that serves as a gathering place, a walking area and a buffer zone between the urban and harbour

sectors that are found on either side of the Louise Basin.

155 ABRAHAM-MARTIN

The Louise Basin first served as a transhipment point for goods and then as a service point.

Growing merchant vessel size and urbanization led to many changes. In the early 1980s, the

federal government introduced the “Québec 84!” project and redesigned the entire area to build

the marina. In 1988, the assets of the marina were transferred to the QPA, which then assumed 

it's management.

Boats can access the Marina through a basin

with sea doors called a lock. Without it,

operating the marina as it is done now would

be impossible since the western part of the

Louise Basin would dry up at low tide.

D i d  y o u  k n o w ?

T o d a y ,  h o w  m a n y  p l e a s u r e
c r a f t  d o c k e d  a t  t h e  M a r i n a
c a n  y o u  c o u n t  ?

Port of Québec’s Marina

Photo credit: Vincent Turcot

 

The Marina of the Port of Québec, with its 415 mooring berths, is one of the top marinas in the province

in terms of traffic and operations. The enchanting site offers an exceptional view of the city and the

Chateau Frontenac.

F
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L'ÉDIFICE JOHN MUNN
112, RUE DALHOUSIE

PAVILION

You’re near the building at 271 de l’Estuaire, as shown on the map.

You are now at the halfway
point. Take a moment to
relax on a bench in the
shade and admire the
Marina’s setting from a
different angle.

The Québec Maritime Simulation and
Resource Centre (MSRC)

The Québec Maritime Simulation and Resource Centre (MSRC) came to be in 2005 thanks to the

Corporation des pilotes du Bas-Saint-Laurent, who invested a million dollars for its installation with no

government subsidy. The Corporation was created in 1860 with the mission to guide ships between Les

Escoumins and Québec City, 123-nautical miles on the Saint Lawrence River. It enjoys worldwide

notoriety for being exceptionally difficult to navigate.

Port’s maintenance crew

This QPA building not only houses the Port’s maintenance crew of plumbers, electricians, day

labourers, mechanics, etc., but also the Québec Maritime Simulation and Resource Centre, the Saint

Lawrence Ship operators, and the Sector Committee on Maritime Labour. Read on for more

information!

Pavilion near the eastern side of the Marina

Photo credit: Julie Turmel, Q.P.A.

G
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The goal of the Simulation Centre is to provide adequate training to apprentices and advanced training

to pilots. In 2007, they added three more simulators to accommodate growing demand from other

Canadian pilots, the Royal Canadian Navy and foreign pilots. The Québec Simulation Centre

distinguishes itself from similar centres around the world by providing pilot-to-pilot training.

 

The MSRC offers training adapted to every port on some sixty types of boat for apprentice and

experienced pilots no matter where they are in the world. The training recreates the environment

confronting the trainee who will be accompanied in the wheelhouse by a hugely experienced Saint

Lawrence pilot holding a Command Certificate.

 

The simulators can create varied navigation conditions that consider currents, winds, tides and poor

visibility due to rain and fog. The main simulator provides a 330-degree view and another reproduces a

tugboat’s physical environment.

 

The Québec City Centre’s maritime expertise is prized for designing new facilities in existing and brand

new ports. They provide knowledge on a facility’s effectiveness before it is even built.

It is an extraordinary advantage for our pilots to have such a centre for training and expertise at their

doorstep, right here in Québec.

The marine industry offers myriad career possibilities requiring a variety of skills and talent. On land or

at sea, here are some examples of jobs in this sector.

Human Resources Sectorial Committee
of the Maritime Industry (CSMOIM)

ON LAND AT SEA

Dockworker

Transport logistics technician

Naval architecture technologist

Marine expert

Marine transportation analyst

Researcher for the marine industry

Cargo inspector

Marine inspector

Marine security specialist

Ship superintendent

Captain with restrictions, domestic navigation

Marine pilot

Navigation officer

Deckhand

Engine room sailor

Ship’s cook

Ship’s electrician
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QUESTION 6

QUEL  EST LE  NOM DU

DONATEUR DU MONUMENT

DÉDIÉ  À  ABRAHAM-MARTIN?

Since 2001, the CSMOIM’s mission has been to support employers and labour by implementing

projects for the development of human resources and skills and the promotion of professions and

trades in the marine industry so as to contribute to company competitiveness and job growth within

its activity sector.

 

As a joint management/labour organization, the CSMOIM’s strategic position promotes exchanges

among the relevant employer, labour and government bodies.

The Saint Lawrence Economic
Development Council (SODES)

SODES’ mission is to “Protect and promote the economic interests of the St. Lawrence maritime

community from a sustainable development perspective.”

 

SODES was founded in 1985 by Geographer Hugues Morissette to spearhead Québec maritime

community development. SODES’s first president was Jacques Auger. Over the years, SODES has

emerged as a leader in bringing together all economic stakeholders linked to the St. Lawrence

River.

 

Mr. Morissette and SODES played a key role in developing the first Québec Marine Transportation

Policy published in 2001. That same year, the Marine Industry Forum was created and met for the

first time. This Forum brings together marine industry stakeholders and the Québec government

and was created to ensure the effective, coordinated implementation of the initiatives proposed in

the Québec Marine Transportation Policy.

 

In 2005, the St. Lawrence awareness campaign, funded in part by the Quebec Ministry of

Transport and the marine industry, was launched. In 2007, SODES participated in the creation of

Green Marine, an environmental certification program developed by and for the marine industry.

Initially focusing on the Great Lakes – St. Lawrence region, Green Marine now spans all of North

America. 

 

 

 

Another major SODES priority was coordinating the St. Lawrence – Great Lakes Trade Corridor

study in 2008. This study highlighted the major trends in cargo transportation, diagnosed its

bottlenecks and identified solutions.

 

In 2015, SODES celebrated its 30th anniversary. SODES continues to bring together and mobilize

stakeholders from a wide range of sectors that are concerned by and involved in the St. Lawrence

River’s economic development.

 



There are other companies in the 271

building, but we won’t name them all. So you

can go to the next stop: the west end of the

basin. En route, you will notice few red buoys.

QUESTION 7

WHAT ARE THE NUMBERS ON ONE

OF THE BUOYS BETWEEN POINTS

G AND H  ON THE IT INERARY?

?
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Buoy

Photo credit: Julie Turmel, Q.P.A.



Bassin Louise sector, looking east, around 1970

Photo credit: Q.P.A.

QUESTION 8

WHAT IS  THE COLOR   OF  THE 2

LADDERS ON EACH S IDE  OF  THE

WHARF?

WESTERN SECTION OF THE 
LOUISE BASIN  

Here is an unknown
place giving a superb
view of the Louise
Basin and the
Marina.

Considered the industrial heart of the port’s activities, the Louise Basin also comprised freight

docks, including coal and oil. These activities were moved further from the community to the new

Beauport sector at the end of the XXth century.

25

Coal unloading installations of the Canadian Import Co. on

the Louise Basin

Photo credit: Q.P.A.

H
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Where there’s a port terminal,

there’s a terminal operator. A

third party has operated and

managed the Port of Québec’s

terminals for the past several

years. QSL is an important

operator for the Port of Québec

in the du Foulon and Beauport

sectors. A world-class marine

terminal operator and

stevedore, the company was

founded in Québec City nearly

fifty years ago by Denis

Dupuis. It now employs over

1300 employees in over 30 port

terminals from Chicago and the

Great Lakes to Saint John’s,

Newfoundland.

Quebec Stevedoring Ltd

Old crane loading grain in Quebec Port in the early 1900s

Photo credit: Quebec’s national archives.

QSL got its start at the Port of Québec. Its head office is still in Québec City. Its success is owed to the

dedication of men and women who continue to strive in their quest for excellence that has become the

company’s hallmark: tailor-made success.

The port operator and stevedore trades in Québec

City are above all a story of families who passed on

their passion for the maritime world from generation

to generation. To this day, you might have the

privilege of meeting members of a family within the

company, whether they are mechanics, engineers,

dockworkers, equipment workers or superintendents.

The company’s values reflect this legacy: loyalty,

respect, team spirit, innovation and passion for the

job.

Work in the holds around 1960

Photo credit: Q.S.L.
New ways of emptying the holds with latest machinery

Photo credit: Q.S.L.
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The trades associated with dock work and stevedoring have

greatly evolved over the years. Hand shovels and rudimentary

machinery have given way to loaders on wheels, forklifts and

cutting-edge cranes. Drones help take inventory, a virtual terminal

and apps optimize operations and a control and weather

monitoring station is active 24/7/365. 

 

Their operators are supported by an impressive team of IT

experts who strive to provide the best performance in the

industry. It’s no surprise, then, that BIMCO, the world’s largest

international shipping association, has ranked the Port of Québec

second worldwide in the bulk handling sector!

Early 20th-century crane

Photo credit: Q.P.A.

Work in the holds

Photo credit: Q.S.L.

Our trades have long been high risk activities reserved exclusively for men. Fortunately, QSL

workers now benefit from rigorous health and safety practices that protect our most precious asset:

our people. It is also a privilege and a responsibility to operate a stone’s throw away from a

UNESCO World Heritage site. Thanks to tens of millions of dollars in investments and many

innovations developed in collaboration with local and international businesses, our environmental

practices, certified by the Green Alliance, are impeccable. QSL will be bequeathing a valuable

heritage to future generations.

As you head to the next

stop, you’ll pass by a

plaque commemorating

XIXth century naval

construction, as shown

on the map. It is

located right after the

Espace 400e building,

near the row of trees.

QUESTION 9  

HOW MANY SHIPYARD WORKERS WERE

EMPLOYED AT  THE PEAK OF  THE T IMBER

TRADE AROUND 1850?  THE ANSWER IS  IN

THE TEXT OF  THE COMMEMORATIVE

PLAQUE.

Nineteenth-century Naval

construction Memorial

Photo credit: Julie Turmel, Q.P.A.



THE RENAUD DOCKS

In the 1870s, the company added the preparation of salted pork and smoked meats as well as the sale

of fish and fish oil to its activities. The company later began large scale butter and cheese exportation

to England. Situated between Saint Paul and Saint André streets, the company thrived in the final

decades of the XIXth century and the early ones of the XXth, and J.-B. Renaud & Cie became Québec

City’s biggest food supply business.

28

To get to the Renaud Docks, you had to walk along Saint André Wharf, which was once called Saint

André Street. On September 14, 1846, Québec City decided to open Saint André Street onto a property

that once belonged to the Séminaire de Québec. Merchant Jean-Baptiste Renaud blocked the project

and built the Renaud Docks. Three decades later, the City and Renaud signed on exchange agreement

on March 6, 1879 that gave Québec City the project to open an 18-metre-wide street called Rue Saint-

André.

Renaud quais (2) as they were in 1863

Photo credit: Q.P.A.

On March 24, 1997, “Rue” was changed to “Quai”

(wharf) which better suited the location. This

public road bordering the south portion of Louise

Basin sits largely on the former Renaud Docks.

 

 

In the XIXth century, businessman Jean-Baptiste

Renaud (1816-1884) owned the land bounded by

the Saint Charles River, and Saint Ambroise,

Cardinal Taschereau and Renaud streets. In

1850, he founded the firm J.-B. Renaud & Cie,

specialized in exporting grain and flour.

They ceased activities in 1972. Renaud’s

other main warehouses and stores from

that era were located on what is now the

parking lot between Navigateurs and

Rioux streets. Today, Renaud & Cie,

located at 82 Saint Paul street, is the

only business that outlived Jean-Baptiste

Renaud. He had founded it to import

porcelain, earthenware, glassware and

cutlery. 
Renaud and Tanguay quais in 1928

Photo credit: Q.P.A.

I
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Congratulations! 
You have completed the rally! 29

Now that you are back at 150 Dalhousie, you can drop your answer sheet into the

mailbox on the front steps of the building. Before you do, be sure to add your

contact information so that we can reach you should you win one of the contest

prizes. The Rally Committee hopes you enjoyed the rally and that you have learned

a thing or two about port trades. 

 

Thanks for participating and good luck!

 

BACK TO THE QUÉBEC PORT
AUTHORITY

Small stone building with copper roof,  across from the Q.P.A.’s building

Photo credit: Julie Turmel, Q.P.A.

QUESTION 10

WHAT IS  THE ROLE OF  THE L ITTLE

COPPER-ROOFED STONE BUILDING

RIGHT IN  FRONT OF  150  DALHOUSIE?

 

A)  WAREHOUSE

B)  PUMPING STATION        

C)  CONTROL STATION

J



LE PORT DE QUÉBEC EN 2018QUESTIONS REGARDING THE DRAW
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Anyone age 18 or over who has correctly answered all ten questions is eligible for the

draw. For participants under 18 years of age, parental consent is required.

 

Send in the answer sheet by:

 

              By mail: 150 Dalhousie, C.P. 80, Succ. Haute-ville, Québec, Qc G1R 4M8

              By placing it in the mailbox by the main entrance at 150 Dalhousie, Québec

              By email to: marketing@portquebec.ca

 

The deadline for submitting completed answer sheets is 4:30 p.m., Friday November 15, 2019. Prizes

are described on the Québec Port Authority website at:

www.portquebec.ca/onsengage/onestfiersdenotrehistoire/rallyehistorique.

 

The draw will be held at the Québec Port Authority at 150 Dalhousie St., Québec, at 1:30 p.m., Monday,

November 18, 2019.

 

We will post the winners’ names on our website at www.portquebec.ca within three days following the

draw and a Port agent will contact them. They will have until December 16, 2019, to claim their prize.

 

 



LE PORT DE QUÉBEC EN 2018

 

THANKS TO ALL OUR SPONSORS!


